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Executive Summary

Airbnb hosts in London have been welcoming guests into their homes since 2008. 
Over the past eight years, they have formed a vibrant community of London 
ambassadors, sharing their homes, communities and unique experiences with 
travellers from around the world.  

The Airbnb community is now driving a behavioural shift in London, with guests 
choosing authentic and local travel experiences in the communities Londoners call 
home—beyond the city centre and tourist hotspots. 

London’s outer boroughs are the fastest growing destinations for Airbnb guests 
in the capital, with places like Hillingdon and Barnet trending over Westminster 
and Kensington. This shift is dispersing visitors to London beyond the city centre 
and giving an economic boost to more families, communities and local businesses.

The key driver of this behavioural shift is Airbnb hosts and the experiences they 
provide for guests. Hosts are proud of their homes and their communities, and share 
what it means to be a true Londoner. They curate a unique experience for guests and 
unlock a world of local cultural gems that might otherwise have been missed. 
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Guests

Hosts

Hosts who have hosted in 
London in the past year

Boroughs that London 
hosts share with guests

24,100

33

Nights hosted per year 
by a typical London host

50
Earned per year by a 
typical London host

£3,500

Guests visited 
London last year

983,000
Average length of stay 
per guest on a typical trip

4.8 nights
Guests visit London 
for vacation or leisure

71%

Guests from around the world are using Airbnb to visit London.
Guest Origin

8%  Asia

6% Australia

1% Africa

3% South &
 Latin America

 17% North America

65% Europe
 19% United Kingdom
 10% France
  6% Germany

Overview of the Airbnb Community in London

Between November 2014 and November 2015, 24,100 hosts in London welcomed 
983,000 guests into their homes. Airbnb hosts come from all London boroughs and 
use their homes to make additional income to help make ends meet. 
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London’s outer boroughs are the trending destination for Airbnb guests in London, 
with guests increasingly booking authentic experiences in the communities 
Londoners call home. 

85%
Guests choose Airbnb 
to live like a local

78%
Guests use Airbnb to explore 
a specific neighbourhood

*Inner and outer London boroughs catergorised according to Londoncouncils.gov.uk, see Definitions page.

Dispersing Tourism Across the Capital

Airbnb guests in London want unique, local experiences in communities beyond 
the city centre and tourist hotspots. 

I stayed with three different hosts during our stay in 
London. We made a friend for life, learned about the 
cultures and had the time of our lives.

Lisa M 
Airbnb guest

“

3

95% 78%
Average increase in nights stayed 
across outer London boroughs*

Average increase in nights stayed 
across inner London boroughs*



Snapshot of Increased Nights Booked: Inner vs. Outer Boroughs

Growth in Outer Boroughs

Airbnb guests in London are breaking travel norms in the capital, with visitors 
increasingly opting for unique experiences in traditionally less visited parts 
of the city.
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Hillingdon

Havering

Barnet

Islington

City of London

Hackney

161%

159%

140%

63%

59%

52%

Year measured from January 1st to December 31st inclusive.
Percentages are representative of nights increase from 2014 to 2015.



Hosts’ Impact Beyond the City Centre

Hosts play a major part in distributing economic impacts to neighbourhoods that 
have not traditionally benefitted from tourism spending. 
 
Over 80% of hosts recommend their favourite local shops, restaurants and cafés to 
their guests. 
 
By sharing the local places they love, hosts are driving visitors and spending to small 
businesses, local cafés, and off-the-beaten-track cultural sites, helping more families, 
communities and local businesses thrive. 

55%
Guests visit local 
businesses based on 
host recommendations

74%
Guest spending goes to 
restaurants, cafés, pubs, 
entertainment and shopping
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Neighbourhoods like mine have so much to offer to 
visitors. You just need to take a closer look. The first thing 
I tell guests to do is to head up to Shooter’s Hill—honestly, 
it gives you the best view of London.

You wouldn’t believe it, but we also have one of the city’s 
best Eritrean cafés, The Blue Nile. Our guests love the 
mezzo, which I always recommend.

Paula 
Host from Woolwich

“
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Supporting Local Tourism

Airbnb hosts are proud of their homes and their communities, and want to share 
them with guests from around the world. They are ambassadors for London, sharing 
personal recommendations and local hidden gems. 

89%
Hosts believe the guests they 
bring into their neighbourhoods 
are making a positive difference

79%
Hosts believe that guests staying 
in an Airbnb have a more authetic 
experience vs. in a hotel
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Explore Hosts’ Favourite Spots

Discover some of the London gems hosts recommend to guests.

North

Bear and Wolf 
Kids’ café with amazing morning coffee.

Bunhill Fields
A popular lunchtime spot to soak up 
the sun and escape the crowds.

Golders Green Hippodrome 
Old theatre house with a great story 
and a stunning facade.

artsdepot 
Make a day of it at this cultural hotspot, 
which has something for everyone from 
food to live theatre to eclectic art. 

Epping Forest 
See wild deer and escape the rush 
in this lush London forest.

East

William Morris Gallery
A stunning museum dedicated to the legacy of 
this renaissance man. Make sure to make it an 
afternoon with a stroll around lovely Walthamstow.

Look Mum No Hands Café
A hipster haven where you can grab a mean 
flat white while you get your fixie fixed.

Planetarium at the Royal Observatory
Heaven for astronomy aficionados, 
where the views of the solar system and 
the London skyline are out of this world.

Barbican 
A brutalist building as well as a great cultural 
venue that’s a must-see for architecture buffs.

South

Morden Hall Park
A haven for wildlife and lazy riverside walks. 

Pop Brixton
Everything from tapas to BBQ, a must-see 
and must-eat for every foodie enthusiast.  

Flotsam & Jetsam Café
A perfect brunch spot with tasty 
hollandaise and bircher muesli. 

Battersea Flower Station
Surprise that special someone with 
a trip to this floral oasis. 

West

Ruislip Lido
Chill out by the 60-acre lake that 
boasts its own sandy beach.

Syon Park
Explore the Duke of Northumberland’s 
luxurious London home and stunning gardens.

Twickenham York Gardens
A beautiful, historic building with even better 
gardens. A great place for a stroll and a game 
of tennis.

Gladstone park
A popular spot for dog walkers and runners. 
Be sure to stop by the The Stables Gallery and 
Arts Centre to enjoy the work of local artists.
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I am in love with Brixton and I love nothing more than 
sharing it with my guests. 

I always tell my guests to check out the Remakery, a little 
arts and crafts shop run by volunteers. In fact, a lovely 
couple from Brazil was so inspired, they’re now looking 
to set up something similar in their hometown. 

The best part about sharing Brixton? It’s sharing a meal 
in my home. I cook for all my guests and sometimes they 
cook for me. We always exchange recipes and, of course, 
a good laugh.

Christabel
Host from Brixton

“
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Norma and I always recommend a visit to Ally Pally to our guests. 
It’s a just a skip and hop from our home and it has spectacular 
views of central London. Grabbing a coffee at the Grove Café on 
the way there makes for a perfect morning. The Everyman Cinema 
and Highgate Cemetery are also on the top of our agenda.

To be honest, my favourite thing about London is Epping Forest.
You can see it in the distance from our house. I love telling 
guests to go there. It’s so green and so quiet. Sure, it’s a bit 
further out, but spotting wild deer in E4? It’s worth it. 

John, 
Host from Muswell Hill 

“
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Hosts are freelancers or 
in the creative industry 

51%
Guests are freelancers or 
in the creative industry 

26%
Hosts use the income from hosting 
on Airbnb to help start a new business

19%

More than half of Airbnb hosts in London are freelancers or work in creative 
industries—as are more than a quarter of Airbnb guests in London. As well as 
supporting local cultural attractions, Airbnb provides an economic boost to 
London’s creative community.  

Supporting a Creative Capital in London

We are both artists and host a lot 
of interesting creative people. I like 
to think we show a friendly face of 
London to the rest of the world.

London Host

I am starting my own fashion label out of 
my home. Launching a business is intense 
and scary and, of course, exciting. 

Renting out our spare room on Airbnb, 
and the extra income it brings, gives 
me a bit more security and flexibility 
as I start off on this new adventure. 

Katie
Host from Whitechapel
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Companies like Airbnb are revolutionising 
whole swathes of our economy by giving 
everyday entrepreneurs and ordinary 
working families the chance to boost 
their income.

Sajid Javid
Secretary of State for Business

“

Last year I launched my cultural tourism 
vision for London aimed at capitalising on 
the desire of increasing numbers of visitors 
to explore the lesser known gems that our city 
has to offer. As Londoners, we have a role to 
play, with favourite spots and insider knowledge 
to pass on. This report shows that many Airbnb 
hosts are already doing this, inspiring visitors 
to explore more of the city, be it a specialist 
local museum, a small theatre, a secret 
cinema, a traditional pub or a quirky café.

Boris Johnson
Mayor of London

“



Source Page 

 Email survey sent in December 2015 to London hosts who had active listings 
 as of November 2015.  

 Email survey sent in November 2015 to guests who visited London between 
August 2014 and August 2015.

 Email survey sent in November 2015 to London hosts who hosted guests 
between August 2014 and August 2015.

 Released December 2015 covering activity between November 2014 and 
November 2015. 

Mayor of London 
Airbnb Host Survey

Airbnb Guest Survey 
 

Airbnb Host Survey
   

London Economic 
Impact Study 
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Definitions

Annual Earnings Median value of total income earned by host during the one-year study period.
(Typical Host) Annual earnings are presented for typical hosts. 

Average Length of Stay The average length of stay per guest, rather than per trip.  

Guests Airbnb community members who stay in listings they find on the Airbnb platform.

Hosts Airbnb community members who share their space, using the Airbnb platform to 
connect with guests from around the world.

Listing (Active) A property listed on Airbnb. Listings may include entire homes or apartments, 
private rooms or shared spaces. Active listings are all listings that appear on the 
website during a search. Active listings do not necessarily have availability on a

 particular date or at all.

Nights Hosted Total number of nights a given listing is rented through Airbnb in the study period.
(By Listing)  

Nights Hosted Median value of total nights hosted per host during the one-year study period. 
(Typical Host)  Nights hosted are presented for typical hosts. 

Typical Host  The median host for all hosts who had at least one active listing as of the start of 
the study period and at least one booking during the study period. Typical host 
definitions are used to calculate Annual Earnings and Nights Hosted. Presenting 
the median value for all hosts who were active as of the start of the study period

 provides the most representative values for the Airbnb host community.

Inner London Borough  Borough of London described by Londoncouncils.gov.uk as inner: Camden,  
City of London, Greenwich, Hackney, Hammersmith and Fulham, Islington,  
Royal Borough of Kensington and Chelsea, Lambeth, Lewisham, Southwark,  
Tower Hamlets, Wandsworth, Westminster.

Outer London Borough  Borough of London described by Londoncouncils.gov.uk as outer: Barking and 
Dagenham, Barnet, Bexley, Brent, Bromley, Croydon, Ealing, Enfield, Haringey, 
Harrow, Havering, Hillingdon, Hounslow, Kingston upon Thames, Merton,  
Newham, Redbridge, Richmond upon Thames, Sutton, Waltham Forest.
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